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REGIONAL TOURIST BOARDS & OFFICES

Berlin Tourism Marketing
Am Karlsbad 11

D-10785 Berlin

Tel.: +49 (0) 30 264 748 921
Fax: +49 (0) 30 264 748 983
www.visitBerlin.de
Ralf.Ostendorf@BTM.de
Ralf Ostendorf

Berlin Tourism Marketing is your incoming and information service partner for the capital of Germany.
Please visit our travel trade website www.berlin-tourism.de for further details on our services.
Welcome to Berlin!

Brihl Tourist Board

Alte Bonnstr. 26

50321 Bruehl

Tel.: +49 (0) 2232 156 485
Fax: +49 (0) 2232 156 486
www.bruehl.de
bruehl@nalogo-tourism.com
Rob Knoedl

Bruhl is located in the heart of the Rhineland region, between the two picturesque cities of Cologne
and Bonn. It offers an exemplary selection in the fields of culture, gastronomic enjoyment, leisure,
sport and natural environment.

Over 1,000 beds are available to offer the guest accommodation at every level of price and comfort.
There is something for everyone - no matter how many nights you intend to stay in Bruhl - it will
always be worthwhile!

Cologne Tourist Board
Kardinal-Hoffner-Platz 1

D-50667 Kdln

Tel.: +49 (0) 221 221 28 046

Fax: +49 (0) 221 221 23 311
www.koelntourismus.de
jelena.alenina@koelntourismus.de
Jelena Alenina

Cologne Tourist Board gives competent advice, friendly support and assists you in all questions
related to travel to Cologne. Our services include hotel bookings, advice about events and locations,
advertising material such as brochures and pictures, guided tours and excursions, master
programmes as well as the city’s biggest souvenir shop.



Cultural Heart of Germany
Thuringia Tourist Board
Willy-Brandt-Platz 1

D-99084 Erfurt

Tel. +49 (0) 36137420
www.culturalheartofgermany.com
schaeffler@thueringen-tourismus.de
Dorothea Schéffler

A unique wealth of international culture, historical venues, impressive architecture and varied
landscapes are typical features of Central Germany, the cradle of Germany history and culture.
Saxony, Saxony-Anhalt and Thuringia have got together for promotion on the British market as the
“Cultural Heart of Germany” offering themed programs and assisting the travel trade.

Erlangen Tourism and Marketing

Rathausplatz 3

D-91054 Erlangen

Tel.: +49 (0) 9131 89 510

Fax: +49 (0) 9131 89 5151

www.erlangen.de

tourist@etm-er.de

Julia May

We promote Erlangen as a tourist destination and offer various services to our guests. When
organising a trip, conference or another event — we are your partner and we will be pleased to assist
you. We also provide support to journalists and media. Dicover Erlangen — the medical, historic and
university town in the metropolitan area of Nuremberg.

Frankfurt Tourist + Congress Board
Kaiserstr. 56

D-60329 Frankfurt am Main

Tel.: +49 (0) 69 212 30 398

Fax: +49 (0) 69 212 37 880
www.frankfurt-tourismus.de
moser@infofrankfurt.de

Gisela Moser

Frankfurt Tourist + Congress Board is your partner in Frankfurt. Our services include - Hotel
reservation in 260 hotels in Frankfurt and the surrounding region - Sightseeing tours, transfers, special
interest tours - Frankfurt Card, the supervisor card for free public transport and other reductions -
Assistance and advice with the organisation of congresses and events.

Garmisch-Partenkirchen Tourismus
Richard-Strauss-Platz 1a

D-82467 Garmisch-Partenkirchen
Tel.: +49 (0) 8821 180 410

Fax: +49 (0) 8821 180 455
www.gapa.de

sales@gapa.de

Birgit Neuner

“Discover your true nature”: This motto is the central philosophy encompassing the tourist attractions

offered at the renowned holiday destination of Garmisch-Partenkirchen all year round. In the midst of

beautiful mountain views, the most famous town of the Bavarian Alps offers a wide variety of topnotch
holidays.



GCB German Convention Bureau
Minchener Stral3e 48

D-60329 Frankfurt

Tel.: +49 (0) 69 242 9300

Fax: +49 (0) 69 242 930 26
www.germany-meetings.com
info@gcb.de

Ursula Winterbauer

The German Convention Bureau (GCB) is your central contact for meetings and incentives in
Germany. With over 250 members, we bring together leading national providers under one roof, from
hotels and event agencies to congress centres and cities. This makes the organisation of meetings
and incentives particularly easy and uncomplicated.

German National Tourist Office
PO Box 2695

London

W1A 3TN

UK

Tel: + 44 (0) 207 317 0910
Fax: + 44 (0) 207 317 0917
www.germany.travel
gntolon-trade@d-z-t.com
Klaus Lohmann

Teresa Joneck

It's our job to provide you with up-to-date information and contacts on any aspect of travel, tourism and
themes in Germany. We help in the development of new products and itineraries, and offer staff
training and study trip programmes. Contact us for joint sales activities to create awareness and
demand for Germany as a holiday destination. For Germany images register at www.images-dzt.de

Hamburg Tourist Board

Steinstr. 7

D-20095 Hamburg

Tel.: +49 (0) 40 300 51 122

Fax: +49 (0) 40 300 51 220
www.hamburg-tourismus.de
Andreessen@hamburg-tourismus.de
Stefanie Raudschus

Hamburg Tourist Board Services

e Happy Hamburg — Hamburg packages for individual travelling

e Hamburg CARD - the comprehensive city pass for free use of public transport and reduced
admission to Hamburg’s major tourist attractions

e Hamburg for groups — tailor-made programmes from 15 participants

e Hotels and Tickets — daily hotel rates and tickets to Hamburg’s major events



Historic Highlights of Germany e.V.
Ernst-Ludwig-Ring 2

D-61231 Bad Nauheim

Tel.: +49 (0) 6032 937 4393

Fax: +49 (0) 6032 937 4394
www.historicgermany.com
info@historicgermany.com

Bjorn Rudek

Fourteen German cities have teamed up to create the Historic Highlights of Germany. Each of
these cities is stepped in history and travellers can experience Germany'’s rich culture and tradition.
The Historic Highlights of Germany (HHoG) headquarters considers travel agents to be their important
sales partners. To help agents boost their revenue through Germany sales, HHoG assists them in a
variety of ways.

Lubeck + Travemiinde Marketing GmbH
Holstentorplatz 1

D-23552 Libeck

Tel.: +49 (0) 451 409 1909

Fax: +49 (0) 451 409 1990
www.luebeck-tourism.de
auslandsmarketing@luebeck-tourismus.de
Jyte Kihl

Whether you wish us to propose an itinerary or to put together a tailor-made programme to suit, we
would be delighted to be of assistance with planning your group trips or individual travel packages to
Lubeck and Travemiinde. We are happy to provide you with all the information you need.

Munich Tourist Office
Sendlinger Str. 1

D-80331 Miinchen

Tel.: +49 (0) 89 233 30 246
Fax: +49 (0) 89 233 30 247
www.muenchen.de/tam
sales@muenchen.de
Melanie Reif

Munich Tourist Office is one of the largest local authority offices & festival organisers in Europe,
including events like the Oktoberfest & the Christmas Market. We do Sales Promotion & PR, Congress
acquisition & taylor-made programs for Incentives, Handling of fam-trips for the travel trade & press.

Rhineland-Palatinate Tourist Board
Lohrstr. 103-105

D-56068 Koblenz

Tel.: +49 (0) 6201 602 0814

Fax: +49 (0) 6201 602 0829
www.rlp-info.de, www.romantic-germany.info
incoming@rlp-info.de

Liane Popow

Region between Rhine and Moselle

The breathtaking sceneries of Rhine and Moselle are known for their medieval towns, castles and
vineyards. Taverns and prestigious wine estates tempt visitors to taste top call wines and the region’s
many UNESCO world heritage sites are among the “must see’s” in Germany.



Tourism Board North Rhine-Westphalia
Vélklinger Str. 4

D-40219 Disseldorf

Tel.: +49 (0) 211 91 320 522

Fax: +49 (0) 211 91 320 555
www.nrw-tourism.de
loth@nrw-tourismus.de

Christian Loth

"Tourismus NRW - Tracking the trends”

The Tourism Association of North-Rhine Westphalia was founded in the end of 1997. It is the tourist
umbrella organization in the federal state of North-Rhine Westphalia and represents the interests of
the twelve tourist regions on national and international level.

The tasks of the Tourism Association of North-Rhine Westphalia include the acquisition of new guests
as well as the promotion of the twelve regions by image campaigns.

ACCOMODATION

DJH City Hostels Rhineland (Cologne & Dusseldorf)
Alte Bonnstr. 26

50321 Bruehl

Tel.: +49 (0) 2232 156485

Fax: +49 (0) 2232 156486

www.djh-rheinland.de
djh-rheinland@nalogo-tourism.com

Rob Knoedl

The DJH City Hostels Rhineland comprises of Cologne-Riehl, Cologne-Deutz and Disseldorf. All City
Hostels are located in prime locations just minutes away from the City Centres and offer excellent
value-for-money.

Activities and Programme packages can be booked through our team.

A further Backpacker Hostel in Cologne has recently opened in July 2010 which has been newly
renovated from an old church - directly behind Cologne Railway Station in the heart of the City.

Dorint Hotels & Resorts
The Old Church

89b Quicks Road
Wimbledon

London

SW19 1EX

UK

Tel.: +44 (0) 208 545 2657
Fax: +44 (0) 208 545 2604
www.dorint.com
glen.farmer@dorint.com
Glen Farmer

Dorint Hotels & Resorts are operating 36 hotels and resorts in Europe, located in city centres or on the
urban fringes, amidst refreshing natural surroundings, near to airports and exhibition grounds - in
Germany, The Netherlands, Spain, Belgium, Switzerland and in the Czech Republic.

Whether on business or leisure, these hotels are focused on providing excellent service. The
properties are equipped with top of the range facilities and offer wellness amenities and great
gastronomy.



MEININGER Hotel Group
Schoéneberger Str. 15
D-10963 Berlin

Tel.: +49 (0) 30 666 36 152
Fax: +49 (0) 30 666 36 227
www.meiniger-hotels.com
sales@meiniger-hotels.com
Judith Hardinghaus

MEININGER operates a total of ten low budget hotels in Europe. All our houses are central located
and combine the best of hotel and hostel - the service and comfort of a hotel and the atmosphere and
prices of a hostel. MEININGER is dealing with groups since 1999. Due to that we improved our
services to make the stay of all our guests even more complete and secure.

Radisson Blu Hotels, Cologne & Diisseldorf
Messe Kreisel 3

D-50679 KéIn

Tel.: +49 (0) 221 277 200

Fax: +49 (0) 227 227 203 930
www.radissonblu.com

Hanjo Koch

Three Radisson Blu Hotels in Cologne and Dusseldorf: Your premium locations for group travel into
the North-Rhine Westphalia region. Colourful Carnival or various Christmas markets, Cologne and
Dusseldorf offers many events that are worth visiting.

The Radisson Blu Hotels ensure that your holiday will be as comfortable as possible.

Radisson Blu Hotel, Frankfurt
Franklinstr.65

D-60486 Frankfurt

Tel.: +49 (0) 69 7701 550

Fax: +49 (0) 69 7701 55
www.radissonblu.com/hotel-frankfurt
info.frankfurt@radissonblu.com
Sabatina Rexha

Designed to be different! A hotel made out of glass. The only round one in Europe. The hotel’'s 428
rooms and suites in four different room themes offer the ultimate in comfort and design. On a total
conference space of 1,000 m? there are 7 conference rooms and the divisible and pillar-free ballroom
with a total seize of 600 m2. Due to the floor-to-ceiling panorama windows there is a maximum of
daylight guaranteed.

Steigenberger Hotel Group

2 Kew Bridge Road

Greater London

TW8 0JF

UK

Tel.: +44 (0) 20 899 48 464

Fax: +44 (0) 20 899 46 936
www.steigenberger.com
angie.heinkel@steigenbergerhotelgroup.com
Angie Heinkel

Our two brands offer a wide variety of hotel accommodation. Steigenberger Hotels & Resorts with its
Grandhotel Collection and top quality hotels in key business & leisure destinations offer outstanding
comfort, sophisticated conference packages, excellent cuisine and wellbeing for body and soul.



Our InterCityHotels offer straightforward hospitality in convenient locations, is it mainline stations or
airports. Guests staying at our InterCityHotels enjoy the free use of the local public transport — the
InterCityHotels Free City ticket.

INCOMING AGENCIES

Compass Tours Incoming & Top Tours Travel
Hochbriickenstr.10

D-80331 Miinchen

Tel.: +49 (0) 89 452 307 90

Fax: +49 (0) 89 452 307 938

www.kater-dmc.de

info@kater-dmc.de

Michael Kater

Compass Tours Incoming & Top Tours Travel is the only Destination Management Company that
covers the whole of Germany with 6 own offices. The well-trained staffs in Berlin - Frankfurt - Hamburg
- Hanover - Duesseldorf/Cologne and Munich are the local experts for each and every city and region.
In business since 1974 the company is the partner in Germany for meetings, incentives, events and
group & FIT travel as well.

welcome berlin tours GmbH
Neue BahnhofstralRe 9-10
D-10245 Berlin

Tel.: +49 (0) 30 443 39 340
Fax: +49 (0) 30 443 39 339
www.welcome-berlin-tours.com
weitze @welcometours.com
Manuela Weitze

Group Travel designed by the Specialist! With annually over 60,000 customers, welcome berlin tours
is one of Germany'’s leading tour operators providing quality group travel and acting as Berlin
Incoming specialist throughout Germany and Europe since 1992. Our numerous benefits: every 9th
person free in hostels, tailor-made offers, flexible organization by dynamic packaging, attractive
packages & good value for money.

RIVER CRUISES

KD German Rhine Line
Frankenwerft 35

D-50667 Cologne

Tel.: +49 (0) 221 208 8405
Fax: +49 (0) 221 208 8403
www.k-d.com
karin.gerling@k-d.com
Karin Gerling

With a history going back more than 180 years, KD is the most experienced river cruise company
worldwide. In addition to its popular day excursion services e.g. on the Middle Rhine (UNESCO World
Heritage), KD offers panorama cruises in DUsseldorf, Cologne and Frankfurt. Highlight 2011: Cruises
to the Federal Horticultural Show!



TRANSPORT COMPANIES

bmi

Sales Office

Stockley Close

West Drayton

Middlesex

UB7 9BL

UK

Tel.: +44 (0) 208 990 5228
Fax: +44 (0) 208 990 5127
www.flybmi.com
brad.flynn@flybmi.com
Brad Flynn

bmi is the second largest airline at London Heathrow. From our Heathrow hub we operate services in
the UK, Europe, the Middle East, Central Asia and Africa.

We are pleased to announce the launch of our new route between London Heathrow and Berlin. The
five daily frequencies will offer the choice of a two cabin service operated on an Airbus 319 aircraft.

DB Bahn Sales

Suites 6-8

The Sanctuary

23 Oakhill Grove

Surbiton

KT6 6DU

UK

Tel.: +44 (0) 8718 808 066
Fax: +44 (0) 8718 808 065
www.bahn.com/uk
sales@bahn.co.uk

Oliver Schmidt

Deutsche Bahn is Germany’s national railway, whose integrated network provides excellent means of
transport across borders and from airports to cities and tourist destinations. DB’s modern trains offer
high standards of comfort and reliability. Group travel, school tours, motorail and night trains are
among the special services provided by DB.

Dusseldorf International Airport
Flughafenstr. 120

D-40474 Dusseldorf

Tel.: +49 (0) 211 421 2757

Fax: +49 (0) 211 421 2768
www.dus-int.de
f.morawietz@dus-int.de

Fatima E. Morawietz

Dusseldorf International Airport is the 3" largest airport in Germany with around 18 million passengers
per year. You can reach 180 destinations with 70 airlines. With more than 200 flights weekly from UK,
Dusseldorf offers you an excellent opportunity to begin your stay in Germany or to embark on a
journey to other destinations.



Germanwings

Germanwings-Str. 2

D-51147 KélIn

Tel.: +49 (0) 2203 102 7470

Fax: +49 (0) 2203 102 7326
www.germanwings.com
marketing_international@germanwings.com
Melanie Kraus

Germanwings is one of Europe's most successful low-cost airlines. Germanwings offers flights at low
prices to 75 destinations around Europe from its six bases Cologne/Bonn, Stuttgart, Berlin-Schénefeld,
Hamburg, Hanover and Dortmund. The low-cost airline operates a young fleet currently consisting of
30 jets of the type Airbus A319.

TOURIST ATTRACTIONS

Bavarian State Opera Munich
Max-Joseph-Platz 2

D-80539 Miinchen

Tel.: +49 (0) 89 218 51 025
Fax: +49 (0) 89 218 61 033
www.staatsoper.de
marketing@st-oper.bayern.de
Gertrud Schaller

The Munich Opera House counts among the Top Five Operas worldwide and exists since 1953. The
opera season starts mid September and ends each year end of July with the world famous Opera &
Ballet Festival. Back-stage tours for individuals and groups on request.

Berlin TV Tower
Panoramastralle la
D-10178 Berlin

Tel.: +49 (0) 30 247 57 566
Fax: +49 (0) 30 247 57 537
www.tv-turm.de
c.herrich@tv-turm.de
Cathleen Herrich

The victory column, the German Parliament, the central railway station — no alternative can provide an
overview of the German capital as quickly as the Berlin TV Tower. In only 40 seconds the lift brings
you to the panorama level at a height of 203 m and at a height of 207 m is our rotating restaurant.
Here you can enjoy international and local dishes at a “round tour” of a very special sort.

Chocolate Museum, Cologne

nalogo! tourism & leisure

Alte Bonnstr. 26

D-50321 Brihl

Tel.: +49 (0) 2232 156 485

Fax: +49 (0) 2232 156 486
www.chocolatemuseum-cologne.com
chocolatemuseum@nalogo-tourism.com
Rob Knoedl

For chocolate lovers, a visit to the Cologne Chocolate Museum is the perfect treat. Opened in 1993
and located in the picturesque heart of Cologne, the museum is one of a kind.

Visitors can learn all about chocolate, from the different types available to the cultivation and history of
the cocoa bean. Very popular with British visitors - both for the leisure and business segment.
Business events are organised here as a prime location through the management team.



